WEDNESDAY

12:30 PM - 04:30 PM
EASTERN [EST]

WELCOME

Kim Stryker, AFDO .
President 12:30 PM

THE ART OF THE FIRST
IMPRESSION

Ben Marshall, U.S. Food and Drug 12:40 PM
Administration

PEST CONTROL IN FOOD FACILITIES:
IDENTIFICATION, MITIGATION, AND
PREVENTION

Dr. Matt Frye, NY State Integrated
Pest Management Program at .
Cornell University 1:35 PM

DE-ESCALATION DURING FOOD
INSPECTIONS

Nancy Singer, Compliance-Alliance 2:45 PM
LLC

Kim Stryker, Alaska Department of
Environmental Conservation



