
Consumer Risk Communication & Education

Have you 
gained the 
trust of the 
consumers you 
want to reach?

Do you close the 
loop by getting 
feedback to 
validate your 
communication is 
effective?

Do you 
demonstrate you 
understand 
consumers’ 
needs by using 
language that is 
easy to 
understand? 

Are you 
updating your 
messaging 
based on 
consumer 
feedback/
comments?
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