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Background

The COVID-19 pandemic and subsequent shutdowns resulted in job losses and instabilities throughout the world. While unemployment levels were
high in all sectors, the agriculture and hospitality industry were among the hardest hit. About two-thirds of restaurant employees lost their jobs during
the pandemic (National Restaurant Association). Now, employment is slowly increasing, but is far below the levels before mid-March 2020 (NRA).
Farms are closely tied to the service industry, with some farms primarily or solely providing food to restaurants. This has resulted in losses in the
agriculture industry as well (Environmental and Resource Economics). Changes in distribution patterns, buying habits, and supply chains have all
resulted in losses in the agriculture industry during the pandemic.

There was precedence for necessary action in mental health from the State of Georgia’s experiences with Hurricane Michael in 2018. In that time,
Georgia saw $2.5 billion in losses (Georgia Department of Agriculture). A survey conducted following the hurricane showed that about half of adults in
rural communities were experiencing more mental health challenges than they were a year ago (GDA). This information exacerbates already higher
rates of unaddressed mental health issues in the agricultural community (Safety and Health at Work).

“Our efforts to support workers in agriculture, food and hospitality sectors is a critical response to the unique challenges we are all currently facing,”
said Georgia Agriculture Commissioner Gary Black. “From devastating hurricanes to this year’s global pandemic, our communities are experiencing
unprecedented stressors that can have broad and extensive consequences.” These known stressors in the agriculture and restaurant industry joined
forces shortly after the lockdowns began, in April 2020. They formed Helping Our Service Professionals (HOSP-GA), an initiative created to support
coordination and recovery efforts for all food industry workers. The committee hopes to bring light to the mental health issues in Georgia with
resources and support efforts that can easily be transferred and replicated within other jurisdictions.

Deliverables

Common Responses to a Disaster

YOUR BEHAVIOR
Changes in activity level | Trouble relaxing or °

sieeping | Increased use of alcohol/drugs | o
Poor work performances | Difficulty

maintaining life balance | Loss of interest in
activities you usually find pleasurable

The HOSP-GA Committee has created.:

Video presentation on food insecurity in Georgia

Articles in the GDA’s Market Bulletin

 Bookmarks and expandable business cards on mental
health resources (Figure 1)

e Social media campaign on the GDA’s Twitter and

YOUR EMOTIONS
Coping with Disaster Shockidenial | Feeling hopedess | Facebook pages
in the agricultural community FEONBIRORI: | DRI 1 DRI « Press release on World Mental Health Day

irritabdlity | Mood changes
Grief | Gullt | Sadness

YOUR THOUGHTS

Forgetfulness | Difficulty concentrating
Difficulty making decisions | Confusion ar
self-doubt | Dreams/nightmares of the
event | "Flashbacks® of crisis event

» Electronic survey to assess mental health and helpful
resources

' You are not alone. i

. Across the state and nation, farmers
. struggle to cope with the effects of .
. natural disaster. Find more information |
' at agr.georgia.gov/disaster-relief 1

e

MNational Suicide Prevention Hotline
Toll-free: 1-B00-273-8255

Contact the MNational Suickde Prevention
Life-line right away if you or someone yau
know threatens to hurt or kill themselves
or someone else, or talks or writes about

death, dying or suicide.
Treatment Locator
Findtreatment. samhsa_govlocator/home

YOUR BODY
Digestive issues | Headaches/pain | Easily

startled | Rapid heart rate | Sweating or
chills | Fatigue/loss of energy | Weakness |
Trembiling

Know How To Relieve Stress

KEEP THINGS IN PERSEPCTIVE

Use credible sources to stay informed about
new information and developments, but

avold repeated news of the event.

SAMHSA's Disaster Distress Helpline
Toll-free: 1-800-985-5990 (English,
Espanol)

SMS: Text TalkWithUs to 66746

SMS (Espanoll: Escriba Hablamos al
e66746 TTY: 1-B00-846-8517

Disasterdistress. samhsa.gowv
Disasterdistress. samhsa.goviespanol

BE KNOWLEDGEABLE ABOUT
RESOURCES
Learn about what resources are available to

aid you and others affected by tragedy.
Seek resources if needed.

Contact your local communityfaith leader.

COMNECT WITH OTHERS

Talk to friends, family, or colleagues wha are
likely experencing the mnlﬂﬂtga. Epmd
time with friends and family.

SEEK ROUTIMNE

Maintain a normal family and daily routine,

limiting demanding responsibilitles on
yoursell and your family.

Quantitative data collection includes many steps to
ensure an adequate population. These aspects
Include the following:

o Sampling: Surveys were shared over various
networks throughout the state and nationally.
Examples:

Georgia Department of Agriculture

Georgia Department of Public Health

RRT Programs, nationwide

Georgia Environmental Health Association

Association of Food & Drug Officials (and
several of its regional affiliates)

Georgia Food Safety & Defense Task Force

e Distribution: Survey links were sent over email

and through scannable QR codes.

Sample Period: The survey was open from

September 4, 2020 to September 28, 2020.

Sample Size: 430 people completed the survey.

Georgia Crisis and Access Line (GCAL)
Toll Free: 1-800-115-4225
Georgia's 24/7 toll-free line staffed by
licensed mental health professionals.
Language assistance is available.
dbhdd.georgia.gov/access-services

USE PRACTICAL WAYS TO RELAX

Use relaxation methods such as breathing
exercises, meditation, catming self-talk, or
soothing music. Get plenty of exarcise.

HnnwWhnntnGﬂHn‘gg

While it's normal to feel sad, anxious or
worried after a disaster, some may still
feal those emotions a year or more after

g disaster. If you or someone you know
struggles to cope with strong feelings
after a few weeks/months or experiences.
continued interference with normal
functioning, get help by accessing one of
the resources found on this bookmarkl.

Figure 1. Example of mental health campad
materials: bookmark front and back
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Discussion & Significance

The survey asked respondents to assess their mental health before and after COVID-19. Before the pandemic, the average
stress levels were 4.62 on a scale of 1-10. In the two weeks prior to the survey, after the pandemic, respondents reported
average stress levels of 6.05 (Figure 5).

Social media influenced the stress of participants. Most respondents reported that social media had at least some effect on
their stress levels (Figure 6).

The respondents were also asked about the top contributors to their stress. Many respondents reported fear of exposing their
family to the virus (199), physical health (122), and family issues not related to the pandemic (120).

Respondents reported signs and symptoms related to mental distress. The most common was difficulty concentrating (182),
followed by forgetfulness (162) (Figure 3). Additionally, participants reported feeling changes to their physical state. The most
common was fatigue (191) and headaches (152) (Figure 4).

We found in our results that our target population—food industry workers—were not well represented (statistics here). This
could be due to a few reasons. We sent this survey during harvest time, when farmers can be very busy. There also could be a
strong desire from other workers to share their experiences with mental health during the COVID-19 pandemic.

HOW ARE YOU?

FOOD SERVICE
STRESS [E:m] , /
SURVEY [E:4 “

The Geoargia RRT Program, Georgia Depariment of Behavioral Health and
Developmental Disabilities, Georgla Department of Public Health, Georgia
Restaurant Association, and other key iIndustry, state, and federal partness hawve
collsborated on devaloping a sursay to assess the impacts of the COVID-18
pendamic an food, agriculture, and hospitality workers,

Take the survey: www surveymonkey.com/r/DXZDHIN

The survey 18 open il Monday, Seplember 28, 2020 and s accessible via
desktop, tablet, and cell phans,

*All answers are confidential®
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Figure 2. Example of survey informational
flyer with scannable QR code

Table 1: Demographics of Survey Respondents

Not Sure:
0.007% (3)

€i:iglelc1e Female: 58.1% (266)
(t=404)

Male: 27.1% (124)  Rather Not Say:

0.02% (11)

NN =2T0Y) 20-34: 14% (58) 35-49: 37% (148)  50-64: 39% (159)  65+: 0.09(36)

Sl (EsishE Georgia: 59% (271) Michigan: 14% (64) Ohio: 12% (55) Other: 15% (68)

Hale[PE58g"4 Agriculture: 30% Food: 16% (69) Healthcare: 24% Government:
(= y ) (127) (101) 0.06% (24)
Education: 0.05% Social Services: Hospitality: Other: 14% (57)
(21) 0.04% (18) 0.007% (3) Cio
Slightly Moderately Highly Extremely Do Not Use Social
?e Q Media
0an

Mental State >. Effect of Social Media on the stress of survey
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There were two main intentions for the mental health survey.
- _-— | Raise awareness for mental health in the agricultural and hospitality sector

Concentiating Deeidons o BeeriE e Share the results with GDA’s networks
« Talk about mental health in the agricultural community

« Develop effective resources and materials for mental health
o Update the GDA'’s website with results
* Refine coping mechanisms to better fit the lifestyles of participants
« Develop agriculture-specific mental health resources

Future Actions

Confusion or Self
Doubt

Figure 3. Mental Health State of survey respondents

There were 187 participants from states outside of Georgia who participated. This survey has the potential to be
replicated in other RRT states.

« Communication materials and press releases can be found on the GDA’s website.

 Mental health education posts can be found on the GDA'’s Facebook and Twitter accounts.

 The survey instrument is in Survey Monkey and can be opened again.

The Georgia RRT Is dedicated to helping the lives of its farmers and food producers, in all aspects. This project
Il help the GA RRT to better serve the state.

A formal report with expanded survey results will be available in the spring of 2020.

The GA RRT is grateful to all its partners who help to create and share this survey and mental health resources. A thank you to:
The HOSP-GA Committee, the Georgia Department of Behavioral Health and Developmental Disabilities, the Georgia Department of Public Health, Florida Department
of Agriculture and Consumer Services, Michigan Department of Agriculture and Rural Development, the Washington RRT, the Georgia Restaurant Association, the

Georgia Environmental Health Association, National Environmental Health Association, UGA Extension, FEMA, USDA, FDA, CDC, and AFDO and regional partners.
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