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Outline

• USDA Grant
– Godwin and Hallman: Identifying Food Safety Risk 

Factors and Educational Strategies for Consumers 
Purchasing Seafood and Meat Products Online supported 
by the National Institute of Food and Agriculture, U.S. 
Department of Agriculture, under Agreement No. 2011-
38821-31107.

• CFP 2016-2018
– Review of the charge and the report

• CFP 2018-2020
– Review of the charge, committee and report



CFP 2016-2018

• Mail Order Food Safety Committee (Issue 2016 III-
037) was created to:
– Identify best practices and existing guidance 

documents related to shipment of perishable food 
items directly to a consumer.

– Develop a guidance document for food establishments 
that includes best practices for transportation of 
perishable food items directly to a consumer to 
include proper packaging; temperature control 
during shipping, receiving, and storage; return of 
compromised and abused products; and other food 
safety related topics.

– Share results…



2016-2018 committee and report



CFP 2018-2020

• Direct to Consumer Delivery Committee
– Identify current recommended practices and existing guidance 

documents that relate to shipment directly to a consumer of perishable 
food items and for the safe delivery of food by Third Party 
Delivery Services (TPDS) entities.

– Revise the Guidance Document for Mail Order Food Companies that 
includes recommended practices for transportation directly to a 
consumer of perishable products, to include proper packaging; 
temperature control during shipping, receiving, and storage; return 
of compromised and abused products; and other food safety 
related topics. Current guidance document to be revised to include 
food safety training for the TPDS entities, and information on all 
food delivery practices from food production, distribution, or retail 
food service facilities.

– Share results...



Related charges

• AFDO
– Develop guidance on regulation of Direct to Consumer online ordering 

establishments such as Amazon
• GFSI ecommerce TWG

– Define the risks and define best practices to mitigate them
– Identify roles and responsibilities between the public and private 

sector: role of vendors, manufacturers, regulators, delivery
– Identify gaps in the system
– Identify and map references from the relevant recognized industry 

standards / initiatives, best practices from the private sector and 
existing regulatory practices

– Look for opportunities for alignment between government and GFSI
– Identify gaps and opportunities for further review beyond the current 

scope



2018-2020 committee

• 18 voting committee 
members

• 25 at large non-voting
• 8 more federal 

consultants, CFP Council 
lll chair and vice, AFDO, 
etc.

• Volunteers from
– Amazon
– Blue Apron
– Uber Eats
– Jet.com
– Foodwit



Voting membership



Non-voting Membership



Understanding the marketplace



Another Way of 
Understanding 

the Marketplace



Report Overview

• 4 = 3 pg

• 5 = 12 pg

• 6 = 6 pg

• 7 = 8 pg



Section 1-4



Definitions
• Active Managerial Control
• Best Practices
• Broker
• Common Carrier
• Coolant
• Direct to Consumer (DTC) Food Delivery
• Direct to Consumer (DTC) Food Delivery 

Company
• Feed
• First in First out (FIFO)
• Food Deliverer
• Food Employee/Handler
• Food Establishment
• Food for Home Preparation
• Food for Immediate Consumption
• Food for Later Consumption
• Food Ordering Platform
• Food Safety Plan
• Food Shopper
• Food
• HACCP
• Hazard

• Mechanical Refrigeration
• Monitoring
• Passive Refrigeration
• Pathogen
• Perishable Foods
• Preventive Controls
• Provisioning System
• Ready-to-Eat (RTE)
• Records
• Regulatory Authority
• Risk Control Plan
• Risk
• Shippers
• Slacking
• Staging
• Standard Operating Procedures (SOP)
• Third-Party Delivery Service
• Time/Temperature Control for Safety (TCS) Food
• Validate
• Verify



Section 5



Section 6



Section 7



Thanks for listening

• CFP issue page
– http://www.foodprotect.org/issues/packets/2020Packet

/issues/III_004.html
• Report PDF

– http://www.foodprotect.org/issues/packets/2020Packet
/attachments/III_004_content_c.pdf

http://www.foodprotect.org/issues/packets/2020Packet/issues/III_004.html
http://www.foodprotect.org/issues/packets/2020Packet/attachments/III_004_content_c.pdf


Questions?
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